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Creating a Unique Customer Experience 
Tammy has developed strategies to create 
unique customer experiences that allows your 
business to stand out from the crowd. Never 
worry about your competition again.

Playing For Keeps - Onboarding
TTammy workshops with your team to develop 
corporate strategies to both Woo & Wow the 
best talent in your industry. 

What is your WOW!Factor? 
TTammy teaches your audience how to make a 
great customer experience a priority of your 
entire organization. Develop your own 
customer experience strategy. 

Tammy Fink supports estabished companies and 
business owners while they grow their businesses by 
focusing on amazing client experiences and retention 
strategies. Author of the WOW!Factor, Tammy is a 
speaker and consultant. She is a “loud, lovable, and full 
of laughs’ business personality who helps you to 
create a meaningful and memorable connection with 
yoyour clients, members, and teams. 

Tammy Fink has over 30 years of experience in 
marketing, events, and design. She started  her own 
entrepreneurial journey in 2004 by creating the Blue 
Water Designs & Supply Company. Tammy has been 
teaching these unique business principles since 2010. 
In 2020, during the pandemic she wrote and published 
three books, including WOW!Factor: How to use 
ununique experiences to blow your client’s mind, and 
increase retention. 

During her career she has had the opportunity to work 
with many startups, and has created over 5,000  
projects. even some existing big-name international 
brands, such as Hershey’s, Cinnabon, Hewlett-Packard, 
the Mighty Mouse brand, and Wicked Tuna. These 
types of experiences helped her to become a 
conceptual superstar in building impactful business & 
enentrepreneurial connections through creating retreats, 
touch-points, and VIP products.

www.facebook.com
/wowfactorbook

www.instagram.com
/wowtammyfink

www.clubhouse.com
@tammyfink

Tammy has amazing insight and 
helps you keep your clients 
needs at the forefront.... Her 
confidence is contagious...”

Jamie Perkins-Grogan
Solutions 4 Entrepreneurs

tammyfink@wowtammy.com
(417) 559-0313
Branson, Missouri

tammyŀnk@wowtammy.com
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